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Complaint Procedure – for State and Federal Special Grant 
and Entitlement Programs (Title 1 Reading)


When schools work together with families to support learning, children are inclined to succeed, not just in school, but throughout life.  The Independence School District encourages parents to be involved in supporting the education of their children.


A complaint is an allegation that a requirement applicable to a district’s special state grant, federal grant program or special entitlement programs has been violated and includes information that supports the allegations.  Any parent, teacher, or other concerned individual or organization may file a complaint.  By law, there is a complaint procedure to follow.

Level 1

A complaint regarding a special state grant, federal grant program, or special entitlement program shall first be presented orally and formally to the District Administrator in charge of that special state grant, federal grant program, or special entitlement program.  If the complaint is not promptly resolved, the complainant may present a formal written complaint to that administrator.  The written complaint must include the following information:

· Date of filling;

· Name of special state grant, federal grant program, or special entitlement program;

· Description of alleged grievance;

· Name of the person or persons involved;

· Recap of the action taken during the informal charge state;

· Signature of the person making the complaint.

Level 2

A complainant who is dissatisfied with the initial decision of the special stage grant, federal grant program, or special entitlement program administrator may appeal the decision to the Superintendent of Schools, or his/her designee, by filling a written appeals package.  This package shall consist of the complainant’s grievance and the decisions rendered at Level 1.  The Superintendent, or his/her designee, will arrange for a personal conference with the complainant at their earliest mutual convenience.  The Superintendent, or his/her designee, shall state a decision in writing to the complainant with supporting evidence and reasons.  This shall be done within the timeline guidelines of the particular special state grant, federal grant program, or special entitlement program.

Level 3

If the resolution is not reached at Level 2, the complainant may file a written appeal with the special state grant, federal grant program, or special entitlement program supervisor with the Missouri Department of Elementary and Secondary Education.   This appeal must state the reasons for dissatisfaction.  The special state grant, federal grant program, or special entitlement program state-level supervisor will then initiate an investigation, determine the facts relating to the complaint and issue notice of his  or her findings to the District and complainant.  If the findings support the actions taken by the District, such an action will be confirmed.  If the findings support the allegations of the complainant, the district will be directed to take corrective action regarding the special state grant, federal grant program,, or special entitlement program.  This shall be conducted within the time frames specified with the particular special state grant, federal grant program, or special entitlement program.

